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SUB: Minutes of the l't IQAC Committee meeting held on 18th February 2020, at Mini

conference hall, between 2.30 p.m. - 4'00 p'm'
The following Agenda points were discussed :

1. Reconstitution of IQAC
2. Quality service of PwD's
rne tottowing decisions were discussed during deliberations:

o shri.S.sankara Narayanan, NIEPMD, Chairperson of the of the IQAC Committec

welcomed all the members.

o In total 09 were Present
o The IQAC committee has been Reconstituted'

o The committee ensure quality service to PwD',s at NIEPMD .

o There should be one regular grievance redressal mechanism for all the grievances.

o In service department, the names of staff concerned should be displayed'

o In setvice, HRD students are to be involved'

o Cell phones should not used in HRD services'

o The Plan of Action should be regularly uploaded in the website'

o Floor incharge to be nominated to ensure the cleanliness of Rest room in the

resPective floor.

o In case of issues related to services and lrogrammes to contact RO (S&P) has to be

contacted.

o Invariably, professional Ethics'has to followed by all the members working with

CWSN
o To ensure good service by appropriate staff'

The plan of action has been framed as follows:

The meeting concluded with a vote of thanks to chair and to all the member for their

presence, Valuable suggestions and deliberations'

Member secretarY

Members present:
I . Shri.S.Sankara NaraYanan

2. Shri.P.kamara.i

3. Shri.B.S.Santhosh kanna

-1. Dr.K.Balabasker

5. Shri.M.Rajesh Rarnachandran

6. Smt.l.G.Anusuya

7. Shri.S.GurumoorthY

8. Dr.Pou lin
9. Smt.Kay alr izi
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